


Afel Wireless 


NU 


oe eel 





out 


on the wireless service America trusts” 


Sater Wireless 


Start enjoying your VoiceDial service 
today. It’s as easy as dialing #121! 


Thank you for signing up for AT&T Wireless VoiceDial, the 
convenient hands-free calling service. You're about to 
discover all the features VoiceDial has to offer, and learn 
how to use them with this easy-to-follow reference guide. 
Once VoiceDial becomes part of your daily routine, you'll 
wonder why you ever made calls without it. 


Its Web-based Address Book lets you store up to 8,000 
numbers online—a handy feature when you change 
phones or if you lose your phone because you won't have 
to manually re-enter names and phone numbers. Plus, you 
can import contacts into your online Address Book from 
several applications making the setup quick and easy. 


Follow this reference guide's simple instructions to place 
acall by name or number and to setup and manage your 
online Address Book. It covers everything you need to 
know about VoiceDial. If you have any questions, visit 
attwireless.com/voicedial, or cal! AT&T Wireless Customer 
Care by dialing 611 from your wireless phone or 

1 866 293-4634 from any phone. 


Thanks again for choosing AT&T Wireless VoiceDial. 
Start using it today—just dial #121. 


Sincerely, 


ica 


John Bunyan 
Senior Vice President 








You can start using VoiceDial right 
away by saying a number to make a 
call. It's the simplest feature to try out 
as soon as you get your service, no 
setup required. 


Dial #121 and say, for example 
“Call 2-1-2-2-1-2-5-5-5-5" 


Place calls 
by name. 


Note: VoiceDial and 
mMode share the same 
username and password. 
If you have accessed 
mMode, you already 
have a username and 
password. Enter them 

in the Customer Login 
section. You can lookup 
your username by 
connecting to mMode and 
selecting "My mMode", 
"My Account", then 
"Username/Password". 


Before you can place a call by name, 
you'll need to set up your VoiceDial 
Address Book (by voice or online). This is 
the one place where all your names and 
numbers are stored—whether entered 
by voice or online. Simply follow the steps 
below and soon you can call up to 2,000 
contacts just by saying a name. 


Set up your Address Book: 


* By Voice 
Enter up to 20 contacts (up to four 
numbers each) using voice commands. 


1. Dial #121 
2. Say, “Add name" 
3. Follow the remaining prompts 


° Via Web 


To enter contacts online, you'll 
need to log in. 


First Time Users: 

Go to voiceservices.attwireless.com, enter 
your wireless phone number in the New 
Customer section and click Register. 

The system will send a “secret code” to your 
phone. Enter the code into the registration 
page and complete the requested 
information, 


Returning Users: 

Log in to your VoiceDial Address Book 
at voiceservices.attwireless.com, enter 
your username and password in the 
Customer Login section and click Login, 


‘Miivess [iy Mt /voiceservices.attuireless.cox 





| WE VoiceDial 
| LOGIN / REGISTRATION 


Customer Login 

——— Password Forgot your username 
Forgot vour password 

Change your password 


QO Me 6 login 


New Customers 
Are you a new AT&T Wireless Voice Services customer or new to this site? 
If so, please input your wireless number below to register. 


Wireless Phone Number 


© roviser 








Note: Make sure 
you enter the phone 
number with the 
area code. All 
phone numbers 
must be 10- or 11- 
digits to be dialed 
using VoiceDial. 


Enter contacts in your online 
Address Book. 


You can enter up to four numbers 
each for up to 2,000 contacts—that's 
8,000 in all! 


It's easy! Turn to pages 4-5 for 
a screenshot of a typical VoiceDial 
Address Book. 


1. Log in to your VoiceDial Address Book 
at voiceservices.attwireless.com 
2. You can either import contact 
information from applications 
like Microsoft Outlook® or enter 
them manually 
a. To import, click the Import 
tab and follow the instructions 
b. To enter contact information 
manually, click the Address Book 
tab, click Add Contact, type in 
your contact information, and 
then click Save 











Now you're ready to make a call by 
saying aname. 


Call by name. 


* Dial #121 and say, for example, 
“Call Dave Smith at home (work, 
wireless or extra)" 


Or, if you aren't certain someone is in 
your Address Book you can: 


1. Dial #121 and say, “Address Book" 

2. Say, "Dave Smith" 

3. Say, “Work (home, wireless or extra)” 

4. When the system reads you the phone 
number say, “Connect Me” 


a 








Your VoiceDial Address Book 
is easy to set up and manage. 


Easily import contacts 
from your favorite 
application. 











Search all 
your contacts 
by letter. 


address book 


View: All | BcD 


Voice Entry «q) 
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Voice Entry «> 
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Home 


Lauralee (Dog Walker) 


Mom and Dad 
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When you enter contacts 
online, VoiceDial matches 
the name you typed with 
the name you Say after 
you dial #121. 


With VoiceDial’s high quality voice 
recognition, add up to 20 contacts by 
speaking the information into your phone. 


AT&T Wireless 


AT&T Business 





YOUR AT&T WIRELESS NUMBER 











> Add Contact See your total 
LM PORSTU Total Contacts: 15 number of 
contacts at 
‘(isa pea: 2 aglance. 
10-616-8224 Edit Delete 
310-618-5228 Exit Delete 
310-618-5885 Edt Delete 
0-616-2525 Edit Delete 
0-616-875S Ech Delete 
5-555-8432 415-555-2424 Edit Delete 
5-555-8003 F 
eh The mail icon lets 
0-616-8661 BY Edit Delete you know which 
contacts contain 
Secen2 “a email addresses. 
5-555-5155 Edit Delete 
310-616-6868 Bd Edt Deloto 
310-616-8335 Edit Delete 
415-555-9685 Edit Delete 
415-555-6445 





Web-based Address 
Book can hold up to 


Eh Dobie 
in > 


You can edit contact 
information or delete 


8,000 numbers (2,000 entries online —so 
names with 4 different managing your Address 
numbers for each: Book is simple. 

home, work, wireless 

or extra). 


oi 


Easily Once you've completed the initial setup of 
your online Address Book, accessing and 


manage managing it is simple. 
up to 8,000 Make changes to contacts 
numbers. in your Address Book: 

* By Voice 


1. Dial #121 and say, “Address Book” 
2. Say the name of the contact you 
want to change 


Note: You cannot 3. Say the type of number you want to 
we co an change (home, work, wireless, extra) 
e you ‘ ‘ 
phone, you must do 4, Say “Change number" and follow the 
so on the Web. commands to enter a new number 
*Via Web 


1, Log in to your VoiceDial Address Book 
at voiceservices.attwireless.com 

2. Click Edit next to the contact you 
want to edit 

3. Make changes and click Save 



















Home 310-616-2525 Eat Delete 
Dey Cleaners 310-616-8755 Eat Dotto 
415-555-8432 415-555-2424 dk Delete 





Note: Changing 
voice-enrolled entries 
to Web entries frees 
up space for more 
voice-enrolled entries 
(maximum 20 at any 
given time), 


Note: If a name is not 
in your-Address Book 
the system will prompt 
you, The system will 
not read you a list of 
all of your contacts. 


address book 


| view: al 
ee 
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415-555-8003 








Change a voice-enrolled 

entry to a Web entry. 

1. Log in to your VoiceDial Address Book 
at voiceservices.attwireless.com 

2. Voice-enrolled entries are found at 
the top of your Address Book with 
"Voice Entry” in the name column. Q 
You can listen to your voice entries 
by clicking the megaphone icon 

3. Click Edit next to the name of the 
contact you are changing 

4. Type in the name of the contact 
in the appropriate fields 

5. Click Save 

6. This contact will now be moved into 
alphabetical order (by last name) 
within your Address Book 


Check who's in your Address Book: 


* By Voice 
1. Dial #121 and say, “Address Book” 
2. Say the name of the person you 
want to check 


°Via Web 
1. Log in to your VoiceDial Address Book 
at voiceservices.attwireless.com 
2. All of your contacts and their phone 
numbers are listed 


. Now that you've mastered the basics, 
Do even see what else you can do with VoiceDial. 
» more with : 
VoiceDial Make multiple calls without 
oiceUial. redialing #121. 

At the completion of a call, VoiceDial will 
automatically return you to the main menu 
and ask, "Who do you want to call?” You can 
also press # # to be immediately returned 
to the main menu after completing a call or 


when reaching an answering machine or 
voice mail system. 


Access Voicelnfo. 

To get up-to-date info on news, sports, 
weather and more, just dial #121 and say 
a Voicelnfo Key Word or “Call Voicelnfo.” 


Customize using preferences. 

You can customize VoiceDial in three areas, 
by voice or via the Web: 

Expert Mode—eliminates many prompts 
and instructions. You may turn Expert 
Mode on or off 


8 Note: The password Password Protection—sets a password to 
you set for access access VoiceDial from your wireless phone 
to VoiceDial on your . . ‘ ‘ 
phone, is different Greetings—VoiceDial will greet you by 
from the one used to name whenever you dial #121 
access your Address 
Book on the Web. . By Voice 


; 1. Dial #121 and say, “Preferences” 
2. Follow prompts 


«Via Web 

1. Log in to your VoiceDial Address Book 
at voiceservices.attwireless.com 

2. Click the Preferences tab 

3. Click Experienced Caller Mode, 
Require A Voice Services Password, 
or Greet Me By Name 

4. Click Save 








Quick 
commands. 


Use these quick commands to 
navigate VoiceDial with ease. 


Universal Commands— 
commands you can say any time. 
* Main Menu—Choose from 
a list of categories 
* Go Back—Back up a step/ 
correct a mistake 
* Help—Get assistance relevant 
to where you are in the system 
+ Repeat—Hear information 
or instructions again 
* Stop—interrupt and return to 
previous prompt 


Common Commands. 
* Call "<name>" at work 
(home, wireless or extra) 
* Call “<number>”" 
+ Address Book 
* Tell Me My Choices 
* Preferences 
* Call Voicelnfo 
« Add Name 
available from the main menu. 
* Sports 
* Wake-Up Calls 
* Newscenter 
* Movies 
* My Favorites 


+ Time 


* Stock Quotes 
* Weather 

* Horoscopes 
* Directions 
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